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Abstract:

The research aimed to identify the impact of E-Selling Ethics on the
Brand Image and its impact on Customer Switching Behavior by
applying to the customers of smart transportation companies in Egypt
such as (Uber and Careem),by determining the type and strength of the
relationship between the E-Selling Ethics and the Customer Switching
Behavior, determining the type and strength of the relationship between
the E- Selling Ethics and the brand image, determining the type and
strength of the relationship between the brand image and the Customer
Switching Behavior, and identify the effect of the brand image as a
mediating variable on the relationship between the E- Selling Ethics and
the Customer Switching Behavior in the smart transportation application
companies in Egypt, field data and information were collected using the
method of survey through a sample of 424 individual customers of the
smart transportation applications companies in question, and the study
reached A set of results, including the existence of a positive linear
relationship between the E-Selling Ethics and the brand image, and that
this relationship is positive, as the higher the level of interest of the
companies of the smart transportation applications under study in the E-
Selling Ethics, the brand image among the customers of those
applications improves, and the existence of a negative linear relationship
between the E-Selling Ethics and the Customer Switching Behavior of
smart transportation applications, and that this relationship is inverse As
the higher the level of commitment of smart transportation applications
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to E-Selling Ethics, the lower the rate of Customer Switching of those
applications, as well as the existence of a negative linear relationship
between the brand image and the Customer Switching Behavior of the
smart transportation applications. And that this relationship is inverse,
whereby the more the brand image improves among customers of the
smart transportation applications, the percentage of customer turnover
decreases, It was also found that there is an indirect significant impact of
the brand image and its dimensions on the relationship between the E-
Selling Ethics and the Customer Switching Behavior for the smart
transportation applications under study. The researchers referred to a set
of recommendations that help preserve customers by paying attention to
ethical standards during interactions with customers of smart
transportation applications and improving the brand image.

Keywords: brand image - E-Selling Ethics - Customer Switching
Behavior - smart transportation applications.
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