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Group 2 -Tier 2

142- 207 points

Group 2 -Tier 3

97-142 points

Group 3 97
A g slY) s gall gty Al (gl Ay 391 Jgall a5 ) e el g (¥) Jg
igal) io ganall Al
838 Gl Seychelles
567 Gl Mauritius
537 Gl South Africa
371 Gl Morocco
363 Gl Tunisia
361 Gl Cape Verde
359 Gl Botswana
338 Gl Egypt
336 Gl Ghana
301 Gl Kenya
292 Gl Namibia
216 Gl Rwanda
304 G2-T1 Algeria
267 G2-T1 Zimbabwe
265 G2-T1 Nigeria
240 G2-T1 Lesotho
228 G2-T1 Tanzania
212 G2-T1 Swaziland
222 G2-T1 Uganda
209 G2-T1 Benin
289 G2-T2 Cote d'Ivoire
332 G2-T2 Gabon
281 G2-T2 Senegal
240 G2-T2 Zambia
164 G2-T2 Mozambique
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101 G2-T2 Sao Tome and Principe
154 G2-T2 Burkina Faso
164 G2-T2 Madagascar
144 G2-T2 Angola
162 G2-T2 Togo
264 G2-T3 Mali
183 G2-T3 Sudan
218 G2-T3 Libya
163 G2-T3 Liberia
237 G2-T3 Cameroon
251 G2-T3 Gambia
138 G2-T3 Ethiopia
81 G2-T3 Comoros
170 G3 Congo
155 G3 Malawi
178 G3 Guinea
156 G3 Mauretania
134 G3 Democratic Republic of Conge
127 G3 Sierra Leone
124 G3 Guinea Bissau
114 G3 Chad
110 G3 Burundi
94 G3 Equatorial Guinea
94 G3 Niger
78 G3 Djibouti
74 G3 South Sudan
55 G3 Somalia
31 G3 Central African Republic
14 G3 Eritrea
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Summary:

The current study aimed at identifying the concept of e-governance
and its impact on the sustainability of university performance excellence
and studying the current situation in Egyptian universities in terms of the
extent of application of e-governance. This matter raised the researchers
to the problem of their research, as the study was applied to the education
sector at Mansoura University, and the study population consisted of all
the university's employees, whose number is (32974) respondents, and
the study sample was chosen by the stratified random method, it was
found that the appropriate sample size for the current population is (380)
respondents. By distributing the lists on the sample, the number of
correct lists that represents the sample size and which can be relied upon
= 360 lists with a response rate of 90%. In order to answer the study's
questions and test the hypotheses, the two researchers used inferential
descriptive statistical methods and the SPSS statistical program.

The study reached a number of results, the most important of which are:

1) There is a direct correlation between the dimensions of e-
governance and the sustainability of excellence in university
performance, which means that the greater the university’s
interest in implementing e-governance, the greater the
sustainability of performance excellence within the university.

2) Strategic plan is the most influencing dimension of the
sustainability of university performance excellence.

3) The university’s strategy is in line with the e-governance strategy
with the aim of achieving sustainable performance excellence
within the university.
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In light of the results of the study, some recommendations can be
presented for their importance in this context:

Increasing awareness among workers of the concept of
implementing electronic governance through holding seminars and
conferences in this field. Activating the mechanisms of transparency,
accountability and electronic participation by publishing information
about the university and periodic reports electronically through the
university's website to provide information and ease of access to them.
The necessity for business organizations to adopt the concepts of e-
governance as it is the ideal solution to reduce electronic risks and
manage crises, and it is considered an appropriate methodology to deal
with competitive variables which increases the chances of sustainability
of university performance excellence.

Keywords: e-governance, sustainability of university performance
excellence.
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