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Abstract:

The study aims to measure the impact of the Intellectual Capital on
the performance of the Egyptian hotels and to measure the mediating role
of the Organizational Ambidexterity in the relation between the
Intellectual Capital and the Performance of the Egyptian Hotels. Multiple
regression models were used to test the hypotheses of the study by
analyzing the responses of the study questionnaire for a sample of 364
general managers and managers of the internal departments of hotels and
tourist villages that received an evaluation of five stars, four stars, and
three stars in Egypt. After conducting a validity test for the hypotheses of
the study by analyzing the multiple regression equations, the results of
the study concluded that there was a positive impact of the Intellectual
Capital on the Performance of the Egyptian Hotels, as well as a positive
impact on the Organizational Ambidexterity, and a positive impact of the
Organizational Ambidexterity on the Performance of the Egyptian
Hotels. The Organizational Ambidexterity partly mediated the relation
between the Intellectual Capital and the Performance of the Egyptian
Hotels, while the two dimensions of the Organizational Ambidexterity
(Exploration / Exploitation) mediated the sub-relations between the
dimensions of each of the Intellectual Capital (Human Capital /
Organizational Capital / Social Capital) and also the two dimensions of
the Performance of the Egyptian hotels (Operating Performance /
Financial Performance).

Key Words: Organizational Ambidexterity, Exploration, Exploitation,
Intellectual Capital, Egyptian Hotels.
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