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Model summary () a2, Jgal)
Model R R Square | Adjusted R | Std. Error of the Estimate
Square
1 .145a .023 018 53742.6011864361
predictors :(constant), X .a
ANOVA (%) g, dsaad
Model Sum of df Mean F sig
squares square
1 Regression 2.063E9 1 2.063E9 3.821 027 a
€ 7.175E10 186 3.105E8
Total 7.382E10 187

a. Predictors :(constant) x

b. dependent variable: Y
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coefficients a ¥ ad, J i)

model Standardized T sig
coefficients
B Std. Error Beta
1 -6466.286 | 6061.545 -1.046 | 281
(constant) | 38417 002 | 21212.146 145 2.111 | .027
X

b. dependent variable Y
Al Gl Al SLEA Al Y/ /Y)Y
o ale 8 A e dad (s pae (S Liliaal) dielua o3 (SEN G 8l Loy
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A8l pan HHE A gina pie (1) &) Jsaall e ey s 034,4L5P -value e Of Cus
(5.055 &5 P value Cus eDbeall dpulaa plad adatda g Audliall A0S (5 A8Mall e
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Model summary () a2, Jgal

Model R R | Adjusted R | Std. Error of the
Square Square Estimate
1 .204a .035 021 53341.2158320635

predictors :(constant) xx2, X2, X
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ANOVA () &, dssadl
Model Sum of df Mean square F Sig
squares
1 Regression | 2.820E10 2 1.209E10 2.043 .034 a
Residual 7.000E11 184 | 3.043E9
Total 7.382E11 187
predictors :(constant) XX2, x2, x
b. dependent variable: Y
Coefficients (1) a2, Jgaal)
Model Unstandardized Standardized | T sig
coefficients coefficients
B Std. Error | Beta
1 (constant) | -11400.702 | 6364.544 -1.427 | .115
X 80168.661 | 20513.770 | .174 2.837 .003
X2 10230.675 | 4147.540 | 1.378 1.817 .044
X22 102258.054 | 41173.552 | -1.361 -1.824 | .055

b. dependent variable: Y
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O G zasaill Ay 5ina (8) b)) Jsaal) a sy S 2l jiall (& il (e (03] ey
A Ao A8 )3l 5 a8 4 gina (9) p Jsaadl (e malyy 025,48 P -value e
Js oy a3 (305,055 &5 P value Cus e Dlead) dpnlas plas 2dat ds )3 g ddliall A3US oy
Cua A8all ola) e Si5iAS Al 5 i o)y (HO2a) paadl Gl gl )5 Jaaall (i )

1.934=t ¢
Model summary (7) a8 Jgaad)
Model R R | Adjusted R | Std. Error of the
Square Square Estimate
1 214 .045 .031 53341.1073228327
a. predictors:(constant) XX3.X3, X
ANOVA (M) &, s
Model Sum of df Mean square F Sig
squares
1 Regression | 39320E10 4 3.304E10 1.234 .025
Residual 9.000E11 173 2.152E9
Total 8.382E11 176

\AR!



(Yo¥) alsn oYz Y8 < Ya) 4 laill g Aalal) & gadl g ciliad jall dsaled) ddaal)

ey L,SJAJQM gb -

coeffcient (9) a2 Js>

model Standardized | T sig
coefficients
B Std. Error | Beta

1 T11400.702 | 5342.654 1.637 | .135
(constant) | ¢1399 661 | 3114.661 275 1934 | .006
X 10134.567 | 4123.543 1358|1234 | .056
X3 ] 43525552 | -1351 | -1.874 | .055
XX3 100067.087

o dagill elli Ciela g o) (a8l J g g aanll (a8 () oy Adild) i) e el
ol Al ()5S G o Dlandl ae Jaladll 84S 535 8 of Caalill e ) G cCaall) a5 e
adadl i jil) 3 ) gua B A Lua ally g Al B g G (A JLEA daiis Y/ /Y)Y

2k LaS ol Gl )8l g
Adliall REES (o Akl HY1 AR e e Dlead) Aol Adlic (5 st Ll CaliY HO3
Aa g WS Audals V) Al e o Dleal) Aadd Audlia (g gsla il Calisy {13

saidls ya) Jarall il o) (10) 4 J sl a gy a1 13 el Al 23 gail) Jadity
sall Ty sina (1) oy Jsnd) sy WS il il (b kil (30 0.73 sy (RS
AS Al B a5 A sina( 12) p) dsaad) (e males ,000,45P -value 4ed o) Cus
A P ovalue Cus eDleadl duulaa plai agiad A0y ddliall AES g A e
SHAS A sai Al g o5 (HO3) pandl G sill Gad s il il s i o (305,045

1.765=t &) Gy 38Mall olail e
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Model summary (10) A, Jgal)

Model R R | Adjusted | Std. Error of the Estimate
Square | R Square
1| .420 .089 0.73 42631.5145690
a-predictors: (constant), XX4, X4, X
ANOVA (11) &, Jgad
Model Sum of df | Mean square Sig
squares
1 Regression | 39320E10 4 3.304E10 1.234 ,000
Residual 9.000E11 173 2.152E9
Total 8.382E11 176
coeffcients () Y) ady Jsa>
model Un Standardized Standardized T sig
coefficients coefficients
B Std. Error Beta
1 (constant) 27173.456 18536.098 1.356 | .130
X -331815.079 | 67144.654 .876 1.765 | .003
X4 -3140.452 105.274 1.456 1,987 | .065
XX4 18706.834 7034.715 -1.432 1.765 | .045

S 5 ¢ Manl) Aadd Al G AR o 3850 g Al jal (5 sina il 25m g praaly
A\l (o i) J s g aaall (in 3 amdy (ML 5 o Dlaadl dilace aUai aad A 50 5 Adlial)
.0.05 ¢ JiP-value ¢ Cus
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Las Jaadl) il g aand) a8 B gua (B 43 b a9l M1 () JLA) dagid £/7/Y/Y
fh
Al A8US ( Agdals HY) Al e o Dlaall dadd ddlic (5 gia Lals Caling Y HO4
eDlandl ae BN DAL ¢ Slaa) daulaa Al aied A 50

et Aa 2 9 ABUS (G Audali )Y AR e e Dleal) Aaad dudlic (5 e Lals Caliny H14
£ sl aa 8] DAL ¢ Dlanll dlaa alkas

oo B sl il ) (13) by sl e s im il Vg bl 3 gl Juicdits 5
g5l 4y sina (14) pb ) J g2l e ;o eS| il paiall (8 pail) (e 0.047 sy (6 3kend!
AS 8l 3 A0 Ay siaa( 15) a8 Jsanll (e iy 027,&5P -value ded o) S
A8 P ovalue Cum eSled) dudaa AUal aed da s Audlidl LS o A e
D5 AS il gaidls ja ol 5 (HO4) pand) (i dll () 5 i) (a8 J 5 oy o5 (305,027

1.557=t & Cus A8l il e

Model summary (13) a2, J g2l

Model R R Adjusted | Std. Error of the Estimate
Square | R Square
1 447 .057 .047 53218.1320328786

a-predictors: (constant), XX5, X5, X

ANOVA (14) b, Jss
Model Sum of df | Mean square t Sig
squares
1 Regression | 4.9110E10 3 1.398E10 1.234 027
Residual 6.103E11 183 3.152E9
Total 6.561E11 184
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coeffcients (15) ad Joi>

model Un Standardized Standardized T sig
coefficients coefficients
B Std. Error Beta
1 (constant) -5436.126 6684.345 -765 | .505
X 4529.480 45738.146 .198 1.557 | .133
X4 -2560.279 45607.234 .067 -.865 | .526
XX4 348990.587 | 1560.545 405 2.295 | .036
(V1) dosa
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el 39 oAl G shie s Sl
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CA plhai aiaida 5o Ll Lo 3 40dlialld Jaenll
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8l lin G5 | dadae ki adied G 50 g Adliall QS (py Akl )Y
5 9ira A<, paa CaOEAL ¢Sl
dalad e | A o oDleall Aadd Audlic (5 ghue Ll caling | SU .l
48 Laulaa ol 2ad da 50 5 dudliall AUS (G dolals )Y H2b
A8 a8 A AL £ Dlaall
Aol Adle | Ao odleall dead Andlia (5 e il Calidg H3 Gl o all
L alda aiat A 50 5 Auadliall AAUS (p Adal V) 48D
48,58 e Ala ye CaBEAL ¢ Meal) danlae
Al A80e | Bl e o Dleal) dadd ddlia (5 giue Ll Calidg | H4 al ) G il
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CA SOPHi, t=I, a0+alINTENSIVE 1, t-1 +a2 cutomer service I, t-1
+a3Size I, t-1 + a4 GROWTH I, t-1 +¢ 1,

(V) & dsall mmiase s LS
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Abstract

Recent research indicates that the strength of the link between the
intensity of competition and the design of management accounting systems
(MAS) varies according to the type of competition prevailing, taking into
account the objectives of management accounting systems that are
intended to be used and focused on.

This research has reached an important conclusion that the intensity of
competition can be positively or negatively related to the degree of
sophistication of the customer accounting system (CA) as one of the
management accounting systems and according to the degree to which the
organization deals with activities related to customers and its offers that fulfill
the individual customer's desires (such as linking with a special type. From
the competition which is called the customer service competition). When the
customer service competition is high and increasing, it is expected that there
is a positive relationship between the intensity of competition and the
sophistication of the customer accounting system, while when the customer
service competition is low, that relationship will be negative. In addition, there
are a number of other factors that affect the complexity of the customer
accounting system. Such as the size of the company - the experience of
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commercial managers in dealing with customers - the stage of the company’s
growth - the requirements of the industry - the nature of relations with clients
Data were prepared and processed to analyze reactions, depending on the
archive data and a survey of the responses of 40 company. Results were
obtained that support the study hypotheses. This study gives empirical
evidence on the interactive effect between the intensity of competition and the
type of competition on the design of management accounting systems. In
addition, the study is concerned with accounting for clients by developing and
discovering emperical evidence supporting a model that gives a more in-depth
understanding that explains and explains why some companies resort to using
and implementing a complex system for accounting customers and others
resorting to to use simpler systems

key word: Management accounting systems - Intensity of competition - Type
of competition - Customer service competition - Customer
accounting - Customer profitability analysis.
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