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Abstract

The study aims at examining the role of the managerial responsiveness
in the relationship between behaviors of employees' voices and the core
human resources capacity. A sample of (300) employees working in the
commercial banking sector in Assiut Governorate. A questionnaire used to
collect the required data. The study revealed a moderate degree of
behaviors of employees' voices, managerial responsiveness and the core
human resources capacity. The study also found a significant positive
relationship between behaviors of employees' voices and core human
resources capacity. The study found that there are significant differences
in employees' awareness of behaviors of employees' voices, managerial
responsiveness and core human resources capacity by bank type
(governmental / private). The managerial responsiveness mediated the
relationship between some behaviors of employees' voices and the core
human resources capacity. The study concluded with some relevant
recommendations (Activating training programs to develop the behaviors
of workers' voices, raising the intellectual abilities of individuals, and self-
management capabilities to develop the cognitive knowledge of
individuals, because rapid changes require advanced skills and knowledge
to meet them.
Key Words: Behaviors of employees' voices, managerial responsiveness,

core human resources capacity.
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